
A series of 2 practical workshops. 

Attendance at both is a must! 

Topics covered include: 

Managing stressful communication 
How to listen under pressure 
Ability to think and respond quickly 
Showing confidence when under pressure 
Understanding of business etiquette 

 
Presented by: Michael Kelly 

 

 

 

Michael Kelly, director of Kelly Speech Communication, is a business pitch 
consultant, keynote speaker, workshop leader and media commentator.  
Michael helps his customers be perceived as articulate and quick in thought, 
as attentive at listening, and as credible, trustworthy and physically well 
presented.  These perceptions help his clients gain an edge in winning 
business pitches, sales, marketshare and influence. 

 

When:  Monday 13th September AND 11th October 

Time:  6pm to 9pm 

Where:  Charles Byrne Room 

   Parramatta Town Hall 

   182 Church Street Mall 

   Parramatta 

     
 

You must RSVP for both dates. 

Places are limited to 12 spots. 

RSVP 27/08/10:  

Kate Matairavula, Coordinator 

kmatairavula@deafsociety.com   

How to think on 

your feet 

mailto:kmatairavula@deafsociety.com

